A ACE EXTERNAL CUSTOMER

DRIVEN GOALS

o Exceed customer expectations
e Treat customers and their families with respect

e Make the application process easy for customers
and family

* Improve the timeliness of applications



ACE EMPLOYEE DRIVEN

GOALS

* Remove unnecessary barriers from the
determination of eligibility

* Improve the efficiency of the application process

 Increase assistance to customers (obtain
verification, make referrals)

e |Increase communication between central and field
offices.



ISD DRIVEN GOALS

Support the goals for customers and employees
Design a system that Is simple and easy to use

Increase staff awareness of automated functions
and tools

Integrate automation with the application process
Integrate the system with policy, help and forms
Develop automated tools to assist employees

Improve communication between IT and System
Users

Keep the automated eligibility determination
flexible



A MAJOR TECHNICAL DESIGN

OBJECTIVES

 Flexibility to allow the system to accommodate
changes to existing programs as well as new
programs

» Follow Microsoft standards whenever possible to
allow ACE to look and feel like Word, Excel, etc.

» Use industry-standard development and database
products



FILE DROP DOWN LIST

AHCCCS
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All system functions can be selected from a menu

Menus are separated by function (e.g., Financial,
Medical, etc.) in order to reduce the number of
Items In each menu and facilitate selection

Can be accessed at any time during any system
task

Frequently used menu items are represented by
Icons



MENUS - ICONS

BACE-Test WYY ACETESTING AHCCOS STATEAZIS - &8 X

File Identfication Financial Medical FCPI Cheice Defermination ‘Work Q& Generdl Outpt Window Help




NAME AND ID IN WINDOW

TITLE BAR

* Provides consistent identification of current person and
group

'E ACEN - ACETRAINING.AHCCCS.STATEAZ.US - Remote Desktop = ||:||E|
. ACE - Training {JOF ALLSTAR - Primary Informant - 100070362 - G10012743)
File Identfication Financial Medical FCPD Choice  Determination “Work QA& Gemeral Qubput  Window  Help

HS(y|a §ee w o @

ak Personal Data (JOE ALLSTAR - PRIMARY INFORMANT - 100070362, 7,/1,/2006)

[ Lving Amangement | Eligibilty ]
Demographic T Citizenship/Residency T student Status T Address T
Group list:|JOE ALLSTSR j |..Iul 2005 v|
— Mame N o
= Mame Chatge ——
Last: [aLL5TAR First: [0 E Middle irtial: |_ r \os ﬁ.g "
— Cther M
o e i i o = Mame Change ——
Lazt: First: Middle initial: I_ ~ ves Mo




Provides visual cue of available functions

« Groups related functions in easy-to-access folders

9 ACEN - ACETRAINING.AHCCCS.STATE.A2.US - Remote Desktop

& ACE - Training {JOE ALLSTAR - Primary Informant - 100070362 - G10012743)

File Identification Financial Medical FCPI  Choice Determination  Work Q& General Qutput  window  Help

FERERCEREEEE e

Living Arrangerneri Eligitilits

&k Personal Data {JOE ALLSTAR - PRIMARY INFORMANT - 100070362, 7/1,/2006)

Demographic Citizenship/Residency

Student Status Address

Group Iisi:|JOE ALLSTAR j
— Mame

|dul 2006 hd |

Last: IALLSTAF{ Fir‘st:l._IDE

= Mame Chatge ——
i~ Yes * Mo

— Cther Mame

Last: | First:|

= Mame Zhange ——

 Yes Mo




A STRUCTURED PATH VS

AD HOC PATH

 Allow the user to follow an established path
through the system by using the “Back” and
“Forward” buttons

« Allow the user to jump around the system by
using the menus or icons to select functions

 Allow simultaneous “pathing” and “jumping



PERSON-BASED VS

CASE BASED

» Every person entered into the system, regardless of the
role that he/she plays, Is assigned a unique number

e Once a person Is known to the system, all information
will be available when person is “reused”

 All data related to a person is stored only once, and can
be shared between functions, applications, programs, etc.



FIND PERSON

A common “Find” button allows the user to find and select a
person’s record consistently throughout the system

(@ ACE-—Test I ACETESTING.AHCCCS. STATE A2.US - = x =I=lx]

File2 Identification Financial Medical FCPI  Choice Determinakion Work &6 General Coatpukt SYindowe Help

B (e8] % (m(m| = o @ w

m Find Person

EIEEAEA A |
Person 1D I— S5 I— Sroup 1D I—

Last name: I First name: Iclar‘bie - iy e el
Date orbirth: [ 7 - Ancces io: |
im. Group Search E3

=] & |E= e e £2]

DAREBIE LASTRA

Plame:

Has Role of Status In Program For Applicand GFDUI:;I
ALUTHORIZED REFP | ACTIWE ALTICS MICK SEMES S101E
ALUTHORIZED REFP | ACTIWE SR MICK SEMES S101E
ALUTHORIZED REFP | ACTIWE iS5 MICK SEMES S101E

LI ITHORIZED REP | ACTIWE AL TCE DOk LAaMPHELR S0
ALUTHORIZED REFP | ACTIWE iS5 ookl LAaRPHEAR S101E vl
EN I i
Murmber of Sroups: |82 Showe Group I | Select This Group I Cancel I
Furmber of kMatches: I-| Select Person I Carncel I

|Sear\ching

— — 1

I—I_ —I —I k — 1

CihASDEL L FI24 520065 b:EIEi Prd | SRCETSTOA



L\ GROUPS/RELATIONSHIPS

AHCCCS

o All “persons” who are associated with a case will

be grouped together and the required relationships
between them identified

e Group is rule based and is flexible to
accommodate various programs



GROUPS / RELATIONSHIPS -

BUDGET UNIT

%% Group (CHEERY ALLSTAR - APPLICANT - 100070368, 7/1/2006)

Group Assionment | Relationship ] [ Overide T Test History ]
Budget Unit I Run Tests T Workshests i
Group st |CHEERYALLSTAF1 j Conral date: IJul 2006 vl
Control Date; | I
Relationships: 3rOup members:; fge;  Household: ONMOILE: fhn 206 .
SPOLISE OF A|| [JOE ALLSTAR R Househeld [ ~Budget Ui Budget Ut Merbe
CHILD OF TWEETHEART ALLSTER &5, ¢/
Zfﬁ'iﬁsg gﬁ SWEETIEPIE ALLSTER  16%. ¢/ Fogan | Oune [ [eg| [ e |
KIDSCARE GROUP INCOME 1 JOE ALLSTAR

COOLMESS LOSER 16k,
PARENT OF ADULT i 4 SWEETHEART ALLSTAR
STEP-PARENT OF CHEERY ALLSTAR
FOSTER-PARENT OF 1| idd SWEETIE PIE ALLSTAR
GRANDPARENT OF - COOLNESS LOSER
UNCLE OF
ALNT OF MK »| R
Group relstionships:
JOE ALLSTAR SPOUSE OF SUEETHEART ALLSTAR
JOEALLSTAR PARENT OF SWEETIE PIE ALLSTAR,
SWEETHEART ALLSTAR, PARENT OF SIWEETIE PIE ALLSTAR
SWEETIE PIE ALLSTAR PARENT OF CHEERY ALLSTAR
COOLMESS LOSER PARENT OF CHEERY ALLETAR

(Be) Gererate Burget ity | T

Back | Find | oK | Canel [ Forward Find [ 1[4 [ Cancel [ Forward




A GROUP LIST

o Group List feature is available throughout the system

o Group List allows for quick access to members of a group
for data capture as well as inquiry

=¥ Income (CHEERY ALLSTAR - APPLICANT - 100069639, 6/1,2006)

Eamed T neamed ] Potertial Benefit= T Summary L

e ol | HEERY ALLSTAR -]
- A CHEERY ALLSTAR ————
e alrin epalie MMaLin

Twpe o Ind oy EETIE PIE ALLSTAR = |.Jur'| 2006 j
MO EARM| cooLMESS LOSER

MO UMES| SWEETHESRT ALLSTAR
JOE ALLSTAR

ALL MEMEERS

Dietail |




L\ NO CODES

 There are no codes to memorize — no screen
number, no codes representing values

 Actual values are used in drop downs to allow
user to select



A INCOMPLETE OR

UNVERIFIED DATA

o ACE will allow the user to enter incomplete data
as It 1s becomes known. This Is necessary for
entering data as the applicant is interviewed

« Editing Is done In a central area. Edits can be ran
at any time to identify missing data. Final editing
IS done as the case Is being dispositioned

* We encourage frequent update of data In the
system, prior to disposition. This allows for ease
for 1dentifying the status of the case



INCOMPLETE OR

uh Case Status Summary (LUCILLE CONSTANT - APPLICANT - 100234244)

Progran: |f-‘«LL PROGRAMS

UNVERIFIED DATA

| Curent control date only: ¥ From: T [07/24/2008 = Through: [T fo7/24/2007 =]

E Cardraol Ot Category Description Werify Ot F
- Request for Information CONSTANT, LUCILLE Dt
B 2006 | Edit Living &rangemetnt Begin Date iz required —
BM/Z006  Werfication CHECKING ACCOUNT RESOURCE Qwerride
BA/2006 Werfication  CITIZEMSHIP
BMJ2006  Werfication  FISCAL COUNTY Refresh List
BMIZ006 Werfication  INCOME FROM CHECKING ACCOUNT :
BM/2006 Verification  LIVING ARRAMGEMENT LOCATION _ fdtcase
BAM006 ‘Verfication  MARITAL STATUS 4512008 Leltest Sall:
BMIZ006  Werfication  MEDICARE BI3I2006 724/2008
BM/2006 Werfication PENSION-OTHER —
BMJ2006 Verfication RESIDENT B /2006 _“pplication |
BAJ2006  Werfication  SOCIAL SECURITY Apts & Forms
Verification  AGE 5200 —_—
Yerfication  S3N 12006 Add ta BFI
1] | 2

Unrezsolved B | o |




(\ WORKMANAGEMENT

AHCCCS

Allows workers, supervisors, and managers access
to real time stats

Allows centralized access to all work for all
workers

Ability to move work from one office/unit/worker
to another

Standard launch point to perform work functions



WORK MANAGEMENT

MANAGEMENT VIEW

i Work Management - Yiew Task Counts
- AHCCCS Category | region| omce|  unt| worker|  Total| 1m0 a1+
- CENTRAL UMASSIGMED CAS 0 2 0 5 7 0 0
- REGION 1 PAS REQUESTS 2 ] 3 166 170 15 4
- REGION 2 CLOSED PAS 2 6638 1 0 EE<H 0 0
& REGION 3 PEMDING &PPLICE 0 2 2 406 410 34 21
51 REGION 4 PENDING CHAMGE 0 1 0 28 29 N 0
E‘m PEMDING MASS CI 0 0 0 16 16 0 0
[+ CASA SRAMDE OPEM PAS ] 1 0 46 47 13 Y
G- GLOBE APPOINTMENTS 0 D 0 145 146 0 D
& SHOW Lo ALERTS 1 7 5 280 296 0 D
4 REGION & REMEWALS 0 1 3 506 510 11 19
5 REGION 5 15T C5 REMEWAL 0 1 0 26 27 4 16
PAS REASSESSME 0 11 0 21 32 0 0
ACTIVE CASES 0 2 3 2857 2592 0 D

Worker Tasks | n] |




WORK MANAGEMENT

WORKER TASKS

i Work Management - Worker Task Liskt Mi=] E3 I
farker.. | NORRISH, STEPHENIE From: ¥ |oznazons x| Throughe W [oernamonr 7|
=-NORRISH, STEPHENIE (551 | Person 1D | Applicant Mame | bue pate | Program | N
- IMACTIVE CASES (5) ACTIVE CASES
~PEMDIMNG SPPLICATIONE Moo0197322 COLTER, By, ALTCS, MCS
-~ PENDIMG CHAMGES (23 (100199581 PATRICK, PaLL MCS
—OPEN PAS () 100199607 WiLLIAMS, DORIS MCS
- BLERTS [5) 100206241  GALLAGHER, AMME ALTCS
—REMEWALS (17 100210930 MIRELES, JAVIER MCS
. CTIVE CASES (34) 100215317 CREWS, RUSSELL ALTCS
CAHCCCS ' 100223757 GARCIS, MARIO ALTCS
100224269  GAMDARS, ARMAMNDC ALTCS, PRIVATE REGIL...
100234108  FLAMNM, MEDA ALTCS s
100234287 RUTAM, TERRY ALTCS, MCS
100234957 RUDE, MAXINE ALTCS
900019451 CASTRO, ADELA G MCS, SSIMAD
900001141 REED, RAMDIE ALTCS
100246468 CASTILLO, ELOINA, MCS
100246459 CASTILLO, JESUS MCS
100262547 GUINM, MARK
100261687 SOLIS, ELWA WS
1002780758 SUMPTER. SILWIA MCS
4] | 21 loozreora sumPTER. RALPH MCS d

Read Unread Urgent Transfer Laplop Fefresh | Activities il |




ABOUT THIS PERSON

* Provides summarized status of a case
 Includes program, health plan and location of case

=k About This Person E3
L] & (me = =
— Demographics
Mame: [SUZIE STUDEMT Person ID: |1 000706352 SSEMN: [597-584-1235
Role: |[aPPLICANT = AHCCCE D I Date of kirth: |3,.'3,.-1 =T=T=
Aer |1 7 years Group Mumber: IG-| ool 2224
— A ==igned To
E=: | HIDSCARE A0 Cffice; [MIDSCARE A0 Unit: | Phone: |
PAS assessar: I Office: I Linit: I Phone: I
Case manacer: I Phone: I Health F'Ian:l
— Eligikility Enrallment
Special status: I Lewel of care: I Reaszzessment date: I
Renewal date: I
Frogram Type I Control D ate Status I Application Status I Current Application D ate I Eligibility Effective [ ate I
FIDSCARE CLOSED IMITIAL DEMRIED 242006 2542006

eifiel |




(\ COMMENTSFACILITY

e Allows comments to be made and reviewed from
anywhere In the system

 Includes spell checking using a standard interface



COMMENTS

AHCCCS

TEE, [0 ACETESTNGAHISSWIERLS - 8 X CIENE. 9 ACEESTNGMOSSATEAZS - 8 X

File Identification Financial Medical FCPI Choice Determination Work Q& General Cutput ‘Window Help File Identification Financial Medcal FCPI Choice Determination Waork O& General Outot ‘Window Help

EERERERE SRR e BEE
+ Comments (DONNA € SUNDUST - APPLICANT - 900051335) M= E J—I—lH gV J—I—M & ﬂ ﬂ‘

E@lﬂ M ﬂ Descriftion: IMARITAL STATUS

Group lit: Yifindow st iforker lit: Comment dates: Qualfier: |

Address
2 [ervinons | Jenoriers | Judes | Vo VR FERRIED T—— I
r Werfication |Mar s j'
912312004 12:46:26 PM  Worker: MARIA BAXTER  Window: frmWork MgmtApplicard Tasks  Person: DONNA C =
. [ame Chatige
e L T O A T Docunert | Bl
REC,D ACTIVE FINANCIAL CASE FILE FROM GLENDALE 1M PHOENIX, SOUTH OFFICE DUE TO RER'S ZIF CODE 85339 .
! s Cliertt Stetement: [~ I_ Yisual | |- Declarsfion | Hame Chrge
9721720041:11:29 PM  Worker: SANDRA NUNEZ  Window: frmAboutThizPerzon  Perzon: DOMNA € SUNDUST |_ " Yes [ o
PER CHERYL CRANE TRANSFERRED FINANCIAL FILE TO PHX S0 OFFICE ZIP CODE 85339 ~Fom

[™ hclude Farm an RFI Due:l Resolved: I_/_}_ j ENGLISH j
Pt Forml | O A r

r Request For Infarmation j
[™ hclude Verification on R Due:l Rezalved: I_/_!_ ¥

On resehvation
Ihstructions; & Englsh € Gpanish ]' & Yes Mo
gzt [

9M5/2004 11:29:26 AM  Worker: CHERYL CRANE  Window: frmComments  Person: DONNA C SUNDUST
Case was reassigned o PAS assessor as the Elighilty Worker incstead of the PAS. PAS iz completed. Case wil be transfemed o Phi 5o,

81372004 1:22:26 PM  Worker: CHERYL CRANE Window: frmWorkMgmiTazks Person: DONNA C SUNDUST
Received RF| and information packet back from post office. Mo mail receptacle for customer. Post office cannot defiver.

711212004 10:13:28 AM  Worker: CHERYL CRANE  Window: frmWorkMgmtTasks Person: DONNA C SUNDUST

4 capy ofthe marriage cerfificate, church records, or court dacumerts for DONNE,
C. SUNDUST

r Comments ] e J
u Formarnd |

MODELL | 712412008 327 PM SACETSTOH

ak: | Cancel

DMODELL | TR42006 527 PM | SACETSTO!




L\ AUDITING

* Record-level auditing is available in all ACE
screens

 Field-level auditing is available for only critical
fields



AUDITING

ol Personal Data {SUZIE STUDENT - APPLICANT - 100070632, 8/1,2006)

| gt | Fighity

]

Demographic

I Ctizenship/Residency T

Studert Status

Adress

Group |i3t|SUZ|E STUDENT

[

|ﬂug 2008 v[

~hlame

fulélwl EEEED

Cregted by: DM3TRN2
Cregtion date: BH42008 5:23:37 AM
Updated by: DMSTRNI2

Update date: /42006 3:35:25 AM

g - = Mame Chiange—
Last: |STI_|DENT F|rst:|SUZ|E Middle |nrt|a|:|_ £ Ves ﬁgNn
- Cth
&, About This Record xf— rHlame Change—
Middle intial: I_ ves 1o

~Verified .
. M Language.|ENGLISH

~erified: —

Yes ﬂ
~erfied:— - Refetral;
Yes ﬂ ’-Nn ]

|

DOD:I__I_f’_f’_ . [‘u‘en'ﬂed:j

How mary chidren are expeded:l_jl

Expected dug date:l_,’_j_ v| ‘";'f:ﬂ:di y

ATErican

. Or reserEtion
nbe: AN e £
Fion] v

Willing to pay premium:

Fver g O Unknonn

Back [ Find [

0K [ Cancel |

Verified:
Yes M

Forward

ob Crtical Audit List
i by .

ElalY] szle| ﬂ‘ e N
' h Field Mame 0l Yalue Mew Valug UETT: | BT Wiorker Name:
e} STUDENT, DADE Dete | Time
-‘STUDENT, 57E STUDENT, DADE DEMOGRAPHICS

MARITAL STATUS NEVERMARRIED  DGOB2D0B 152 PM  DMSTRNAZ,
al Th43MEN 7 DRNGRONE 222PM DMSTRNAZ,
Th43MEIE7 Thd176154 DRNERONE 230PM DMSTRNAZ,
STUDENT, SUZIE CITIZENSHIPIRESIDENCY
FOLLOW P DATE (§H6/2008 DRUGONG 401 P DMSTRNAZ,
INS CARD NUMBER K154 DRUGONG 401 P DMSTRNAZ,
ING STATLS L&FLL DRUGONG 401 P DMSTRNAZ,
ING STATLS DATE ORI06/2005 DRNGTONG 401 PM DMSTRNAZ,
PRIOR INS STATUS NONEOFTHE  DOB2DOG 401 PM DMSTRNAZ,
RESIDED SINCE 06061995 DBNGR0NG 401 PM DMSTRNAZ,
SAVE REFERRAL DATE 06/0G/2005 DBNGR0NG 401 PM DMSTRNAZ,
SECONDARY SAVE DATE ORI06/2005 DRG0 401 P DMSTRNAZ,
U$. CITIZEN ¥ DBNGRONE 348 M DMSTRNAZ,
DEMOGRAPHICS
MARITAL STATUS NEVER MARRIED  DIOBODG 146 PM OMSTRNGZ,
ENPINCCN ACACANAC | A% Nk PRACTRRAT j
Fid | 0K




A\ HELP FACILITY

o Allows direct access to the Internet

» Allows access to the Intranet for policy and
procedure manuals

o Allows access to any user-defined text such as
program descriptions, eligibility standards, etc.



HELP FACILITY

AHCCCS

I ACETESTNGAHCCCS STATEAZLS B X

Fle Identfication Finangial Medical FCPT Choice Defermination Work QA General Cutput Window | Help

System Help

Policy Manua
Burea of Public Debt Interniet Sites
Maps and Directions Program Description
Federal Reserve Bank

Help Link
Insurance Industry Metwatk el

Vel Bluz Bock Aot ACE

Language Translation
hlew York Stock Exchanige

Qwest Phone Book




* Request for Information

e Commonly needed forms



NOTICES

* Notices are dynamically created according to the
actions in the case

 Allows flexibility to add, delete and change the
text easily

* Notices standards — specific headers logos, font,
and sections

* We test all notices with the public



NOTICES

PLEASE READ THIS ENTIRE NOTICE

This decision is about AHCCCS Health Insurance |

KidsCare Denied: Effective 061972006 Suzie Student is denied for KidsCare hecause:
* You did not give us proof of all your income.

What's Next? |

You may he eligible for health care at discounted prices through Health Care Connect if you:

# Live in Maricopa County, and
* Do not have health insurance.

For information or to request an application, please call 602-288-7564, or visit their web site at
vanvwehealth careconnect. org.

Legal Authority for the Decisions in this Notice

KidsCare
Incomer US.Co 42 USC {3970i(c)(4)42, CFR: 42 CFR 457.380 AR5 ARS 36-2083(R), RULE: AAC
RAI-JNEND, Policy: KicsCare M3 207.1.8 & TM.G,

The legal althorities listed on this notice are available through public or law libraries or at AHCCCS
eligihility offices. The abbreviations mean; USC- United States Code; PL- Public Law; CFR- Code of
Federal Regulations;, ARS- Arizona Revised Statutes, AAC- Arizona Administrative Code; and MS- refers
to the specific Manual Sections of the Eligibilty Policy and Procedural banuals.

Page 1 af 2

Dade Student Custormer #100069457 081412006

| What can you do if you don't understand this notice? |

o Call your Eligibility Specialist if you have questions or you think we made an error,

\ What can you do if you disagree with the action we are taking? \

Yau ar yaurautharked repesenidlic may ok lar a hearlng. Bven ¥ yau alrady kv 3 hearing pendIng. yau may ik and.her hearlng request
cancernlng he dechbn an thb nalke. M 3 hearlng yau may presen. evkdence la an Admink @ibe Law Judge abaul why AHCCCS shauld nal ate thk
b,

You may repesanlyoursal 3 tha hearlg. or be nepesentad by an aAlarngy arany o her parian yau chime.

Farirae kegal advice. call 1-300L832.9075 In Phagnbi. 1-800L2347252 In Tumsan 180078571 In Flagsial ar the lgal senvkas In yaurarea.

How do you 2=k fora_hearing?

Yau may ast. yaur Elgloly Specklbd 1o help yau campkie he request fara hearlng.

Yaur requasl fara hearing muel b Inwellng. ¥ you campkle the ' | dm @Ssting Far & Hedng' secbn below. we wil fave all of he Iniarmalian we
nead 1 ancepl yaur requsl.

¥ yiou wiuH =iher wile yaur requesl fara hearlg an 2 difgnent plece of @par. pleaea Include all of the fabawdng 50 we wil @y the Iniarmalin we
nead 1 ancepl yaur request: yaur mme. Ctamer Humber. Sackl Securky Humber. mallhg addrss. phane number, the rasan yau wanl 3 hearlg.
yaur signaum and &g

Mall. fz ar dellier yaur raquesl far 2 hearlng la:

NHCCES Adminkl@tian FUi: (60Z) 2519113
Oike o LegalMsshiance, WD E200

701 Easl Jeffarsan

Phagnb. Arlrana 33004

Haaring requast daad ling datals

v Uall. i3 ar delkiar vaur requasl far hearlng =0 H will be received ne bier than S91 A2006. ¥ ink day b a2 Salerday. Sunday ar legal malbay. vau
tauiz unlll ha neal tusingss day.

. CUT HERE
| am asKing for a hearing
L uriomer's name: Curlomer #:
Darde Student 100089457

Plarse print customar's sddress {Bireet, City, Maie, Zip): Fhena number:

Your signature or the signature of your authorized re prementaiivg: Check the appropriaie bos:
Curlamer
Jwtharked Repesenia le

EXPLAIN WHY Y OLWWANT A HEARING



NOTICES

PLEASE READ THIS ENTIRE NOTICE

‘ This decision is about AHCCCS Health Insurance

KidsCare Approved: Beginning 090172008, the person listed below is eligible for KidsCare:

Betty Public
AHCCCS Health Insurance for Parents Approved: Eedginning 0901/2006, the person listed below is
eligible for AHCCCS Health Insurance for Parents:

John @ Fublic

This is the Amount You Have to Pay

Premiunt Based on your household income, you must pay a premium each month far;

One eligiale child $10.00  Effecties: 0H01/2006
John @ Public $15.00  Effecthe: 0901/2006

The billing staternerts are mailed on the 18t of each month. The premiumis due on the 15tk of the
morth, If you do nat pay the premium, the AHCCCS health insurance will stop. You wil receive a billing
staternert with maore information,

Enrollment Fee: You wil have to pay an enroliment fee for;
John @ Public $15.00

The enrollment fee will be hilled with your first morth's premium and will be due on the 15th of the first
morth of coverage. You will anly have to pay the enrollment feg one time.

What's Next? |

Page 1 af &

John G Public Customer #100279429 081572006

Health Plan Enroliment;
Health Plan:
Health Plan:

Phone #:
Phaone #

Arizona Physcians R4 B2-274-6102

Arizana Physicians pa

ID Card; Each approved person needs an AHCCCS 1D card to show to medical providers. An AHCCCE
IO card will come in the mail for each person approved if;

* Thisigthe first approval for AHCCCE health insurance,
* Enroliment chanoed to a new AHCCCE health plan, or
* The last enraliment was more than 24 manths in the past.

If amyone doesnt have an 1D card and does not receive a new one within 10 days of the effective date,
oryou have questions about health plan enrollment, call 602-417-7000 from area codes 602, 480, ar
623, or call toll free 1-800-962-6690 from area codes 520 or 928

Senvices: If vou have questions about choosing & doctor or about getting medical services, call the
health plan Customer Service phone number that is on the front of the AHCCCS D card,

Reapplying Next Year: 'We wil send you a KidsCare renewal application on 070172007, If vou do naot
receive the renewsl application by OVA1A2007, call B02-417-9437 from area codes 602, 480 or 623, or
cal toll free 1-877-764-5437 from ares codes 520 or 928,

Quality Compliance Audit: Cases are randomly selected for quality review. If your case is selected,
vou may be cortacted to provide more information. Failure to cooperate with the review process may
result in the loss of your AHCCCS Health Insurance.

‘ Legal Authority for the Decisions in this Notice

AHCCCS Health insurance for Parents

CARS 2004 Arizona Laws 2Znd Reg. Sess, Chap, 276, Sec. 13 RULE: AAC RE-3{-1408 & 1704,
Falicy: KidsCare M5 807.8;

KidsCare

CUSC 42 UST 1387 cc(e), CRR. 42 CFR 437310 AR5 ARS 36-2982(E), RULE: AAC



NOTICES

Jahn € Public Clstomer #100279424

DR1502006

Caloulations

This Is o we caloulated ou eliiiity and prerium amaunt for;

KidsCare and AHCCCS Heatth Insurance for Parents

oot LA/200%

il 000

Elijitilty Income Lt for & hoysehald of & 3 33,00

Jobn @ Public Custarmer $100275429 08152006

‘ What can you o if you dont understand this notice?

# Callvour Eligitilty Specialist if you have guestions or you think we made an errar,

‘ What can you do if you disagree with the action we are taking?

Yau ar yaur qutharked repezeniabic may aut far 3 hearlng. Evan ¥ yau ah@dy e 2 hearing pandIng. yau may Ml analher haaring raques
cancerning he deckebn an thk natlee, M @ hearlng yau may presen. evkdence o an Adminblathe Law Judge abaul why AHCCCS shauld maliate thk
ahn,

Yau may repesantyau sl @ \he twaring. ar be repeaniad by an Aoy ar any dher P THIN Yau ChOTE.

Far itz logal advkea. call 13008329075 In Phagnb, 1.A0L2ILT2E In Tuman, 13007371 In Flagsial ar 1ha legal senvoes In yaurarea,

Hoow do you sk fora_haaring?

Yoy may @t yaur Eligllly Spechlbl o help vau campkle the request fara hearlng.
Yaur naquasl fara hearing muel be Inwlng, ¥ yau compkia the '10m fsting Far b Hezrdng' sacthn below. we wil e all of the Iniarmatian we
need L3 3oeep yaur RqudE.
V yiau wauH rathar wika yaur raques! fara hearing an a diferent plece o mper. pkeae Include all of the fakawing s wa wil mug the Inlarmalian wa
need L3 @ocepl yaur requds;yaur rm@me, Cudamer Humbgr, mallng 2ddravs, phang numbgr, Lha raasan yau wanl @ hearlng. vaur shnaus and &ale.
Mall. i2x ar dellier yaur requenl lar 3 hearlng la:

MHCCCS Mdminkl gthn I 602) 2329115
Qitke o Legaldnshiance. WD G200

01 Exel Jalersan

Prognb, firlzana 04

Hzaring request deadline datals
Wall. fa ar delliar vaur requal far hearing =0 L will be recaived no baier than S8 %2006 1 hk 42y k2 Saluday. Sunday ar legal nalbay. vau mave
unlll ing nel buingss day.

¥ you dimagree with the DENIAL of KidsCare or AHCCCE Heahh Insurance for Parents, fill aut the =section "l am asking for a haaring®.
F you dmagrez with tha rezson benefits are baing STOPPED, follow # 1,2, 3 and 4 balow, then fill eut 1he section *| am 2=king for 2 haaring®.

F you diagrae with the INGREASE [N THE AMOLNT OF THE FREMIUM, follow ¥ 1,3 and 5 below, than fill out the section *| am azking for a
haaring".

¥ you dmagrez with tha APPROVAL follew ¥ 3 below, than fill out the section *| am 2king for 2 haaring®.

1. 1 yau wanl your benalls b canling ar yaur premlum ama e, 13 nal Inongse anilla hearing dectehn b mada. mall. 2 ar delker your reques far
tearlng sa hwll be recelkied by fnk dogs nal apply tayau]

2. ¥ yau rave @ premlum. sand 2 ceifled chact ar manay arder Intha amaunt o tha premlum farana manth whh yaur raquest far hearlng.
1. Yauwll need 1 cantlnue @ylng the premlum @ch manth 3 yau ane bilked.

4, ¥ yau arg bllked iara premlum and we da nal recelic the manthly premlum by the end o the manth Inwhkch ) s dug, we wll stap the SHCCCS healn
Imuance Immadbizly. | yau bma vaur appeal. iha premlums wil nal b2 sdfunded. Paymen. o' ha advanca pramlum durhg tha appaal pracass dace mal
cancel any @y due pramlums yau may awe Jler he appeal b decked. Fine hearing dechbin b nal In yiaur Gavar, yau may be requled W @y he e

fmriha =l A mar mad bl hanallis (ram ha dlad L dala A amhnan ik pallea anlll he kaariee daskhn b meda



